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Subject: Transfer and posting / re-designation in the cadre of AGM in view of implementing organizational restructuring
as a pilot project in the Untarakhand Telecom Circle — reg.

FTal/Ref: 1. WM BSNLCO-RSTG/15(14)/1/2026-RSTG, f¥aiias: 04.07.2026
2. WIie: BSNLCO-RSTG/15(14)/1/2020-RSTG-Part( 1), fe1ias: 28.08.2026
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In pursuance of the above referred letters | and 2, to implement the organizational restructuring in the
Urntarakhand Telecom Circle as a pilot project, with the approval of the Competent Authority, the following AGM’s are
hereby transferred and posted / re-designated at the places mentioned against their names in the table below, with
immediate effect and until further orders."

(1) FETOI(T Ud diofieil / Transfer and Posting

(A) ST FAT - Zone Level

ma | ondl (9 | GlaRGol | dridol UG/ FUGIMRUITR | FCHRUIER | RUAC®I | IrReikicd 8ol

A Name am Aotredt w1 Ferrot uG datredt @1 Report to (farem

8. (Sh./Smt.) AR Present Designation on Felol Responsibihity

No. Pmr. No. | designation / Place Transfer Place of Area (District)
of Posting Posting on
Transfer
CEO (DGM)
SURENDRA AGM, Dehradun AGM linom i Almora,

] SINGH 00134 || OA uadecSriOM Commercial -1 | Zonal Office Commercial, B.agcshwar.
RAWAT Dehradun BA Zone Almora Pithoragarh
— AGM, Dehradun AGM Newwok- Kbom Field- CTO Almora,

2 99701790 | OA under Sr.GM N Zonal Office (DGM) Zone Bageshwar,
DIWAKAR Dehradun BA Zone Almora Pithoragarh
SUDHIR AGM, Dehradun AGM Network - Haldiwiag: Field - CTO

3 KUMAR 99307045 | OA under Sr.GM | Zonal Office (DGM) Zone Nainital
BAHUGUNA Dehradun BA Zone Naimital

AGM, Dehradun | AGM Network Field - CTO Champavat,
VIVEK Haldwani 3

4 00205422 | OA under Sr.GM =1l Zonal Office (DGM) Zone Udham Singh

TIWAR Dehradun BA Zone Naimtal Nagar J
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Officer a1 S. No. 1 in above list will also lookafter the additional charge of AGM Commercial - 11,
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and Officer at S. No. 2

in above list will also lookafter the additional charge of AGM Network — 11 of their respective Zones without any extra
remuneration, till further orders.

(8) Frem ¥a13 - District Level

Cwar | ot dh damuar | arferar uc / GO UUe | deleiazul | Raot |
P8 Name 33 dorrefl @1 Zemat Designation on gz okt i w3
S (Sh./Smt.) Wi Present Transfer I Felral Report 10
No. Prnr. No. | designation / Place Place of
of Posting Posting on
Transfer
| NEERAJ 00206634 | AGM, Dehradun | AGM - Chamoli Report to CEO (DGM)
GAUTAM OA under Sr.GM Commercial District HQ | = Commercial,
Dehradun BA (District Incharge) Zone Haridwar
2 RAVINDRA 00205596 | AGM, Dehradun | AGM - Paun Report to CEO (DGM)
SINGH OA under Sr.GM | Commercial (HQ at - Commercial,
Dehradun BA (District Incharge) | Sninagar) Zone Haridwar
3 LAXMAN 00202592 | AGM, Dehradun | AGM - Champavat | Report to CEO (DGM)
SINGH OA under Sr.GM | Commercial District HQ | — Commercial,
KHATI Dehradun BA (District Incharge) Zone Nainital
4 AGM, Dehradun | AGM - Dehradun Report to CEO (DGM)
PREM LAL 99702487 | OA under Sr.GM | Commercial District HQ | — Commercial, "
Dehradun BA (District Incharge) Zone Dehradun ‘
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Officers at S. No. 1.3 and 4 in above list will also lookafter the additional charge of District Network - AGM - Field
CTO, of their respective Districts, without any extra remuneration, till further orders.
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Shri Ravindra Singh will also look after the additional charge of District In-charge (AGM) — Commercial, Rudraprayag
District, as well as District Network - AGM - Field CTO, of Pauri and Rudraprayag districts, without any extra
remuneration, till further orders.

(C) uf¥3isct TR - Circle Level

oA armat (9 famagel | ariar Aol 1 | SelelicI20l U2 Slollel b R w3
A Name 3T DD Felrol Fe16l Uq UG Report to
S (Sh./Smt.) Prar. No. Present Place of Place of Posting and
No. Posting designation on Transfer
Sl.LJJDH;: 50801067 AGM, Circle AGM (S&M-1), Circle QMJCCO — Consumer
| KUM Office Dehradun Office Dehradun Business & Revenue, Circle
Office
R_AJEEV mzo}gs? AGM. c".c'lc AGM (S&M‘ll}. C1rcle GM'CCO - CQnSuﬂ'Ief
2 RANJAN Office Dehradun Office Dehradun Business & Revenue, Circle
SINGH OfTice
SIDDHARTH | o077 | AGM:Cicle | AGMEB&LC),Circle e
3 GARBIYAL Office Dehradun OMice Dekradin Business & Revenue, Circle
Office
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| ASHOK 970522 AGM, Circle AGM (Bharat Net-1), GM/CTO — Network &
KUKRETI PHROSEEA Office Dehradun Circle Office Dehradun Technology, Circle Office
5 ;?S(IE)}IISH 4020206 AGM, Circle AGM (Bharat Net-11), GM/CTO - Network &
h 00202067
RA\A:AT ; Office Dehradun Circle Office Dehradun Technology. Circle Office
6 CHANDAN 99802822 AGM, Circle AGM (CM), Circle Office GM/CTO - Network &
SINGH Office Dehradun Dehradun Technology. Circle Office
7 RAM BILAS AGM, Circle AGM (Trans), Circle GM/CTO — Network &
VERMA 99800503 Office Dehradun Office Dehradun Technology, Circle Office
3 RAJ KUMAR 99604339 AGM, Circle AGM (CFA), Circle Office GM/CTO - Network &
CHAUHAN = Office Dehradun Dehradun Technology, Circle Office
i i M/CTO — Network &
9 GEENA PAL 00200861 AGM, Circle AGM (CNOC), Circle GM/C etwor
Office Dehradun Office Dehradun Technology. Circle Office
DGM (HR/Admin/Legal
LAL SINGH 1 i :
10 NEGI 99604724 OEGM. CI.:::: ZGN: [g::rmln: ':“:ia”' Procurement Store) Circle
ice De un ircle Office Dehradun Offfice, Dehradun
SANJAY — GM (HR. IT &PRO DGM (HR/Admin/Legal/
11 KUMAR 99704411 Off [') l_::::: 2 ; i)ﬁ', - ) Procurement Store) Circle
UNIYAL ice Dehradun ircle Office Dehradun Offios, Deheads
DGM (HR/Admin/Legal/
, | sADANAND AGM, Circle | AGM (MM), Circle Office R AER T
12 99802817 Procurcment Store) Circle
UNIYAL Office Dehradun Dehradun
Office, Dehradun
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S No. 06 — Sh. Chandan Singh, will look after the additional charge of AGM(CM - O&M), without any extra

remuneration, till further orders.

(2) Uol: IO / Re-designation
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The following AGM s are hereby re-desi gnated as mentioned against their name in the table below, with immediate

effect until further order.
(A) 9ilof 3413 — Zone Level

™A A dlamzger | adeiel Aol I | Yol: oI ug hekes] el A
e ofvofordh | 3R JAGITAUS | Re-designated Post Report to (Rrem
S. Name Prr. No. Present Place of Responsibility
No. (Sh./Smt.) Posting & Desig. Area (District)
|| naveEn e gft:d[:hsr:g“; AGM Commercial Cgf;::j:;’l‘
KUMAR ' ~ I, Zone Dehradun ’ Dehradun
Dehradun BA Zone Dehradun
CHARAN AGM, Dehradun | AGM Commercial CEO (DGM) -
2 SINGH 00202236 OA under Sr.GM - 11, Zone Commercial, New Tehr ,
Dehradun BA Dehradun Zone Dehradun Uttarkashi
AGM, Dehradun )
3| ISHRT JAN 99506928 | OA under St.GM M;DM,,,N;::?;L; . szli -CcTo@GM) |
Dehradun BA ne Dehradun
AGM, Dehradun AN Nebondk: | meld -
4 | SOM SINGH 99802020 | OAunderStGM | @ WZO ~CTO(DGM) |  New Tehni,
Dehradun BA ; ne Dehradun Uttarkashi
MUKESH 5UM. Haridwar [ o o rmercial CEO (DGM) - 5_
5 KUMAR 99802253 OA under PGM 1, Zone Haridw Commercial, Handwar
, ar
GUPTA Handwar BA Zowé Hiiidivee
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SURINDER AGM, Haridwar |\ o Nervork —1, | Field=CTO(DGM) | o
6 SINGH 99206553 OA under PGM Zone Haridwar Zone Haridwar
MINHAS Haridwar BA
AGM Commercial 8 = Pauri.
AGM, Srinagar OA = Bk CEO (DGM) - A
R i aprayag,
- VISHAL 00204976 under PGM Harid Commcrﬂ:lal. udraprayag
BHATEA Haridwar BA AP Zone Haridwar Chamoli
HQ at Srinagar | Al
ANUPAM AGM, Srinagar OA | AGM Network — Field - CTO (DGM) R dPaur'i_ ‘
8 KUMAR 00203454 under PGM 11, Zone Haridwar Zone Haridwar “(;“P”J;"b
BISHNOI Haridwar BA HQ at Srinagar e
AGM Commercial _
BHEEM AGM, Nainital 1 CEO {DGM) oy
9 | BAHADUR 99703979 | OA under PGM e Commercial, Nanga
s Zone Nainital
SHAH Nainital BA (HQ, Haldwani)
sial
AGM, Nainitat | A%M C_":""m‘“ CEO (DGM) - Champavat. |
10 | RAM PAL 99802326 OA under PGM - Na‘imm Commercial, Udham Singh
Nainital BA . Zone Nainital Nagar I
(HQ, Haldwani)
(B) f3re1r 312 - District Level
wa B dlanaeal | ade dotl D1 atforeida uc P @2
A Eiiciy) 32 FelIol B4 UG Re-designated Post Report to
5. Name e o7 53 Present Place of
No. (Sh./Smt.) Pror. No. Posting & Desig.
AGM, New Tehn AG.M - Commercial CEO (DGM) — Commercial,
1 BHAGAT RAM 99603336 OA under 5r.GM (District In-charge)
oo, I Zone Dehradun
Dehradun BA New Tehn District
AGM, New Tehn
AGM — Network, ield - M
2 | ANEETKUMAR | 99701060 | OA under Sr.GM cowort Ficld ~ G0 (DGM) £00e
New Tehri District Dehradun
Dehradun BA
AGM, Uttarkashi AGM - Commercial
SUBHASH - ;
I [ 99803217 | OAunderSrGM | (District In-charge), we “;SM’D :"“‘"‘e’c'a"
Dehradun BA Uttarkashi District s Dehencton
AGM, Haridwar OA | AGM - Commercial
MAHE - i
¥ | o MA?lH 99408167 | under PGM (Dt tckisgey, | Vo~ cammail
Haridwar BA Haridwar R Henm
AGM, Haridwar OA
5 JAYPRAKASH 99600616 under PGM AGM - Network, Field - CTO (DGM) Zone
HATARKAR i istri :
* A Haridwar BA HRERRARG LG Handwar
AGM, Haridwar OA |
§ | YOURNIRA 00203170 | under PGM SeS NG GM/CTO - Network & |
SINGH RAWAT Haridwar BA Haridwar Technology, Circle Office |
AGM, Almora OA AGM - Commercial
RAMII LAL A
7 ity 99512362 | under PGM Nainital | (District In-charge), CEO(DGM) - Commercial,
BA Bageshwar Zone Nainital
ASHISH AGM, Almora OA | AGM - Commercial
nder PG ini it CEO (DGM) - Co |
B KUMAR 204969 under PGM Nainital (District In--charge), mmercial,
BA Pithoragath Zone Naimital
AGM, Nainital 0A | ACGM - Commercial
9 | SANJEEV DIXIT | 99801148 | under PGM Nainital | (DS7ictIn-charge), | CEO (DGM) - Commercial,
BA Nainital Zone Namital
(HQ Haldwani)
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RAJINDER AGM, Almom OA AGM - Commercial CEO (DGM) - Commercial,

10 RAINA 99504901 under PGM Nainital (Instrict In-charge), Zone Almora

BA Almaora [Distnet

aite: Judvers 3yehl A aoan siaeen 1,7,8,9 ud 10, 2 Aifdver wftreord), s sndon o, T tasatt et yen afyutio
¥, ama stafde Bre d Bren deads - sgrrw semdum - Ges A sty o s s
Officers at 8 No. 3,7,89 and 10 in above list will also lookafter the additional charge of District Network - AGM - Field
CTO. of their respective Districts, without any extra remuneration, till further orders.
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*Transition Arrangement:

1. Existing BA and OA (Erstwhile SSA) level structures shall continue to function during the transition phase 10

ensure uminterrupted continuity of operations.

2. Officers as per table above shall report to their respective controlling officer, tll the completion of

restructuring exercise.

ATl Y R A T o) waredy feareayd-aiftra 3 cifder skt A @ foruatea wa ©
fordor 2 Sien 31 The executives are dirccted to clear all the pending tasks in their SAP/ESS/e-office inbox before
relieving,

arst A it safdr o TFqa #BY SIMUI Charge report may be submitted to all concerned.
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Relieving and joining entries should be made in ERP/e-office/Service Book of the executive.

961/ Enclosure: Annexure — 1 to V

Copy to:-

| e AEIIEe (i), diovoree e wrIfer off f&ecill The PGM (Pers.), BSNL Corporate Office
New Delhi.

). FAftrw aftra wRIferd HEI AGTIGUD ITRAAIS GIATUR URFHSTI PS to CGMT, Uttarakhand Telecom Circle.
Dehradun.

3 e ABTIEUD doftard / 58RI SR 8111 The PGM Nainital / Haridwar BA

4 afyes #EMAUD SEAGH IR 871 The Sr. GM Dehradun BA.

s gurer ETae(dieen)/ Surel AENTEUE (e s gA-Edl) / nurel A (At A ) #emaus (ftewe
vd Ao (an§ewv) uf¥Eise wrRIeR, 2831Gatl The PGM(BN)/ PGM(S&M-EB) PGM(CM! HR)  GM(CFA
& TX)Y(IFA) C.0., Dchradun, . ‘

6. anefteron arfdrien (Rifder) / arefigror afdrren(Rezgm) IrrErs afyaset | SE(Civil) / SE(Electrical) Uttarakhand
Circle.
anden aftreprigeian) ufvsise wrfer, SN The VO (T) C.0. Dehradun.
Jaftrn 3ifereTd The Officers concerned.
wretera aftn Office Copy.
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Annexure - 1

Job Profile of HR/Fin/Legal (AGMs) at Circle HQ

AGM - Human Resources / IT:
+ Establishment matters.

* Manpower planning.

+ Transfers and postings.

* APAR management.

« Training and capacity building.

+« Employee welfare.

« Information Technology & Digital Services:

= OSS/BSS, billing and CDR systems support.

* CRM and customer-facing digital platforms.

* ERP and internal IT applications.

= IT infrastructure, data security and cybersecurity coordination.

= Support to Digital Services and digital transformation initiatives.
« Any other works assigned by the competent authority from time to time.

AGM - Legal / Administration:
* Court cases.

« Arbitration.

« Contract management.

* Legal compliance.
+ Estate management.

« General administration.
+ Any other works assigned by the competent authority from time to time.

AGM - MM:
+ Materials Management & Supply Chain:

» Procurement and purchase of materials, equipment and services.
* Stores, inventory and warehouse management.

* Vendor registration and supply-chain coordination.

* Asset and capital-equipment management.

* ¢-procurement and e-tendering support.

* Scrap, surplus and disposal management. \
:{{5 g
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Annexure - II

Job Profile of Zone AGM - Commercial

Overall Role:

Zone AGM - Commercial shall be responsible for overall commercial performance and P&L of the

assigned Zone Responsibility Area.

Functions

« Own Zone Responsibility Area P&L.

+ Achieve Zone Responsibility Area revenue targets.
* Drive Mobile, FTTH and Enterprise Business.

» Coordinate with District in-charges.

* Monitor customer satisfaction.

« Coordinate with regional Government authorities.
* Ensure implementation of Circle policies.

* Review District KPIs.

* Promote business growth initiatives.

* Resolve escalated commercial issues.

« Coordinate with concerned sections at Circle HQ.
» Any other works assigned by the competent authority from time to time.

s e
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Job Profile of Field-CTO AGM - Network Peer

Overall Role:
The Field-CTO AGM shall jointly own Zone Responsibility Area Network SLA.

Functions:

» Ensure Zone Responsibility Area - wide network availability.

* Monitor BTS uptime.

» Supervise OFC and transmission network.

* Coordinate network expansion.

» Review preventive maintenance.

+ Ensure timely restoration of faults.

+ Monitor BharatNet infrastructure.

« Supervise vendor performance.

* Review network KPIs.

« Ensure FTTH network availability, service quality and last-mile fibre performance
across the Zone Responsibility Area.

« Support Zone-level IT and OSS/BSS systems enabling network operations and service
assurance.

« Ensure network security, cybersecurity compliance and disaster-recovery
preparedness for the Zone.

« Coordinate with concerned sections at Circle HQ.

« Any other works assigned by the competent authority from time to time.
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Annexure - [V

Job Profile of District In-charge (AGM) - Commercial

Overall Role;

District In-charge shall have complete commercial ownership of the District with responsibility for
business growth and customer satisfaction.

Functions:

* Own District P&L.

* Achieve District revenue targets.

* Drive Mobile, FTTH and Enterprise Business.
* Monitor franchisee and retail performance.

* Coordinate with Government departments.

= Ensure customer grievance redressal.

* Conduct District business reviews.

* Monitor collections.

* Identify new business opportunities.

* Supervise Block In-charges.

* Any other works assigned by the competent authority from time to time.
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Annexure - V

Job Profile of District Network AGM - Field-CTO

Overall Role:
Distract Network AGM shall be responsible for network performance throughout the District

Functions

* Monitor network availability

* Ensure BTS uptime

* Supervise OFC mantenance.

* Coordinate preventive maintenance.

* Momitor power systems.

* Ensure FTTH service quality.

* Monstor Enterprise SLA compliance.

* Conduct techmcal inspections.

* Coordinate disaster restoration.

* Gusde Block In-charges on technical matters.
« Amy other works assigned by the competent authority from time to time.
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